
Instruction Manual

Before using this product,  please read this instruction manual carefully and use 

CRECHES Co., Ltd.
1-6-7 Azuchimachi, Chuo-ku, Osaka 541-0052

Click 
here for 
product
information!

Please read the fol lowing QR code for the Japanese and Chinese 
manuals for the "eyenee" product.

Japanese Ver.

Chinese Ver.



Gett ing  Star ted

Table  o f  contents

Thank you for purchasing the eyenee.
To use this product correctly, be sure to read this instruction manual before use.
Also, after reading the manual, a warranty card is attached at the end of the manual. 
Please keep it in a safe place so that it will not be lost or soiled.

● Do not use with the following medical electronic devices. Be sure to remove 
precious metals and watches.

①Implantable medical electronic devices such as pacemakers ②Medical electronic devices for life 
support such as heart-lung machines ③ Wearable medical electronic devices such as electrocardiographs

● The following people should avoid using this device.
①People with heart disease ② People who are pregnant or may be pregnant ③ People who are drinking alcohol

1 .Sa fety  Precaut ions

The  notes  a re  c lass ified  as  fo l lows .
These  a re  a l l  important  sa fety  i tems ,  so  be  sure  to  fo l low them.

● Please read this "Safety Precautions" carefully before use and follow the instructions for proper use.
● The precautions given here are for the safe and correct use of the product and for prevention of 
harm and damage to the user and others.

Example of picture display
Danger: Contents that are expected to cause imminent risk of death or serious injury to a person.
Warning: Content that may lead to death or serious injury.
Caution: Contents that assume the risk of human injury and the occurrence of physical damage.
Prohibition: This is a notification of a prohibited act.

1 .Safety precautions 
2.Explanation of  this  device
3.Mode function of  this  device 
4.How to charge this  device
5.Procedure for  using this  device
6.Treatment method
7.Handl ing of  adhesive pads
8.Product specifications
eyenee warranty
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● For usage time and frequency, please follow the directions in the instruction manual.
※Excessive use may cause physical injury.Prohibition

●Do not use for any purpose other than its original purpose.
▼May cause an accident or malfunction.Prohibition

●Do not use with other treatment devices at the same time, or use with an application agent (including spray type).
▼You may feel sick or get sick.Prohibition

●Do not use this product with other electrical products, or use or store it in a place where strong radio waves or magnetism is generated.

▼It may cause malfunction or failure due to interference.Prohibition

●Do not use near highly volatile substances (benzine, thinner, nail polish remover).
▼There is a risk of explosion and fire.Prohibition

●Do not repair, disassemble, or modify the main unit and accessories without permission. 
You may not be able to receive maintenance or repair even during the warranty period.

▼It may cause malfunction and cause fire or burns.
Prohibition

●If each pad or cord is broken or if any abnormality occurs on the main unit, immediately 
stop using the product and be sure to request repair.

▼May cause fire, burns or accidents.
Prohibition

●Do not remove the adhesive pad during treatment.  Please make sure to pause the 
treatment once when you take it off and on.

▼ You may receive a strong shock.
Prohibition

●Please  do not  attach the adhes ive  pad c lose  to  the heart .  The heartbeat  may get  
disrupted.

●The following people, please be sure to consult with your doctor before use.
①Hospital patients ② People with atomic-bomb sickness ③ People with malignant tumor ④ People with acute illness ⑤ People with abnormal blood 
pressure ⑥ 10 years old or younger ⑦ People with infectious disease ⑧ People with tuberculosis ⑨ People with hemophilia ⑩ People with legal 
infectious disease ⑪ People with melasma facialis ⑫ People with allergic diseases ⑬ People taking medication⑭ People with extreme fatigue ⑮ 
People with febrile illness having temperature of 38°C or higher ⑯ People who have abnormal skin ⑰ People with capillary dilation due to prolonged 
use of steroid hormone drugs or impaired liver function ⑱ People with eye diseases ⑲ People who have undergone eye surgery or receiving eye 
treatment ※Excluding LASIK ⑳ People who have capillary dilatation ㉑ People with cataract, glaucoma, retinal detachment
※If you feel any abnormality during use, please stop using immediately.

●Avoid using on the following body parts.
①Mucous membrane part ② Anus and genital region ③Abdominal part during menstruation ④ Plastic surgery part ⑤Eyeball ⑥ Joints such as knees 
and elbows⑦Wound or site just after hair loss ⑧ Near the heart ⑨ Near thyroid gland, head, or inside the mouth ⑩ Parts with pain/sensory 
disturbances ⑪ Parts with acne and pimples causing inflammation ⑫ Parts with skin inflammation due to cosmetics ⑬ Parts with atopic/eczema 
symptoms ⑬ Itching and burning , parts with pathological spots due to physical irritation, etc. ⑮ Parts with metal, plastic, silicon, etc. embedded in 
the body

Prohibition

Prohibition

Prohibition

Prohibition

Prohibition
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●Standard accessories

●Name of  each part

2 .Exp lanat ion  o f  th i s  dev ice
● Do not let any metal objects get in contact with the adhesive pad and EMS electrode.
▼ You may receive a strong shock.Prohibition

● Do not use the product while driving a car.
▼ May cause strong irritation, accidents or malfunctions.Prohibition

● Please do not use while sleeping.
▼ There is a risk of wire disconnection accidents and troubles.Prohibition

● Although this unit is waterproof to the extent that it may tackle wet conditions, rain, 
etc., please note that it cannot be used underwater or in the sea.Prohibition

● Disconnect the USB charger cord from the main unit unless during charging.
▼ Injury, burns or insulation deterioration may cause electric shock, short circuit, or fire.Prohibition

● When using the device in the bath, please do not soak the main unit in hot or cold water.
▼ Leaving the device in a humid place such as bathroom, etc. for several days may cause a malfunction.Prohibition

● If you hear thunder, stop using the product immediately.
▼ Lightning strikes may cause an overcurrent and abnormal output.Prohibition

● Please keep out of reach of children.
▼ There is a risk of injury.Prohibition

● If you notice any gas leak, immediately stop using the product, ventilate the room, turn 
off the power, and immediately disconnect the AC adapter from the outlet.

▼ The gas may catch fire and cause an explosion or fire.
Prohibition

● Do not use or leave the product in places with high temperatures (such as places exposed to direct sunlight or near heating devices 
such as stoves), places with a lot of humidity or dust, or places exposed to steam (such as a cooktop, bathroom, or humidifier). 

▼ It may cause fire or electric shock.
Prohibition

● Do not place the product on unstable places, drop, or place objects on the product. Also, 
do not push or hit the operation section more than necessary.

▼ It may cause malfunction or injury.
Prohibition

● When removing the charging USB cord or adhesive pad cord, do not hold it with wet 
hands or pull it forcibly.

▼ You may get an electric shock or a short circuit may cause a fire.

▼ You may get an electric shock or a short circuit may cause a fire.

● Do not use if the charging USB cord is damaged or loose when inserted into electrical 
outlet. Also, do not use with multi-socket adapters.

▼ You may get an electric shock or a short circuit may cause a fire.
Prohibition

● Do not damage, break, modify,  forcibly twist,  bend, stretch, or t ie up the cords in a 
bundle.

▼ There is a risk of electric shock and fire.
Prohibition
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1
Main unit

2
Storage bag

3
Instruction manual

4
 Adhesive 
pads x 2

5
Adhesive pad 
connection cord

6
 USB cord 
for charging

Mode selection button Start/Stop button

Power lamp

Mode display

Adhesive pad connection
 cord outlet

Power down button

USB charger cord

Power level display

Power up button

Prohibition

※AC adapter is not included.
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5 .  P rocedure  for  us ing  th i s  dev ice

Mode TimeContents

Fitness 30 
minutes

  EMS F i tness  system helps  to  exerc ise  and tra in  the muscles  
around the eyes.

Refresh   EMS Refresh system refreshes the muscles around the eyes.

Strech   EMS Stretching system comfortably  st imulates  the muscles  
around the eyes.

● Room temperature suitable for charging is 15 to 30℃. Charging at low temperatures can shorten the battery   
life, so charge at an appropriate temperature. If it is below 0℃, the charging speed may decrease.

● To protect the built-in battery, charge the battery once a month even if it hasn’t been used for a long time.
● If the operating time is short even when the battery is properly charged, it means that the battery is dead.

Unplug the AC adapter from the outlet and disconnect the USB 
charger cord from the charging connector.

The timer for each mode is pre-configured and cannot be set arbitrarily.

Connecting the adhesive pad connection
cord

After charging

● When the remaining power is 20% or more, the power lamp is on.
● When the remaining power is 20% or less, the power lamp blinks every 
    1.5 seconds.
● When the remaining power is 5% or less, the power lamp blinks at 0.5 second 

Low power 
display

3 .  Mode  funct ion  o f  th i s  un i t

4 .  How to  charge  the  main  un i t
This device cannot be used while being charged.
After charging is complete, remove the charging cable before use.
If you use this product for the first time after purchase or if you have not used it for a long time, 
charge it for about 2.5 hours.

（Guidelines for charging)
● When the remaining charge 
is  5% or less,  i t  takes about 
2.5 hours to fully charge the 
battery.
● You can use the device for  
10  hours  or  more  with  one 
full charge.

※AC adapter 
is not included.

Insert the USB charger cord into the charging connector on the bottom of the main unit.1

Insert the USB charger cord into your AC adapter to charge.2

While charging, all the power level indicators light up and the power lamp lights up.3

When charging is complete, the power level indicator turns off.4

1
Insert the adhesive pad connection cord into the
 jack outlet on the top of ❶ and connect it.

How to turn on/off the power
❷If you press and hold START / STOP on ❷, a beep 
will sound twice, the circular lamp in ❸ will go 
around once, and the power will turn on.

2

Press and hold START / STOP again to turn off the 
power.

3

If no operation is performed for 15 minutes, 
the power will turn off automatically.4

30 
minutes

30 
minutes

❶

❸

❷
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●A f t e r  u s e ,  b e  s u r e  t o  p u t  a  
protect ive f i lm (transparent)  on 
the adhesive surface to preserve 
it. If the product is stored without 
the protective fi lm attached, the 
adhesive surface is sticky, so dirt 
and dust are likely to adhere, and 
the  adhes i ve  s t r eng th  may  be  
weakened,  and the product  l i fe  
may be shortened.
●  Do  no t  s c r a t ch  t h e  adhe s i v e  
surface with your fingernail, brush, 
etc.
● Do not use hot water, detergent, 
chemicals (thinner, benzine, etc.).

Make sure the adhesive pad 
is properly glued to your skin.

Precautions for pasting adhesive pads

How to store adhesive pads

6 .Treatment  method

7 .Handl ing  o f  adhes ive  padsMode selection method
When you press MODE on ❹, the mode indicator lights 
up in the order of [Fitness] → [Refresh] → [Stretch].5

Select one of the three modes and if you press START 
/ STOP on ❼ the selected mode will change the lamp 
indicator  f rom steady  l i t  to  b l ink ing .  ※Once the  
mode starts, you cannot switch to other modes.

6

Press + and - of ❻ to adjust the power. ※You can also 
adjust the power by pressing + or - during use.7

If you want to stop during treatment, press START / 
STOP  in  ❼ wi l l  change  the  l amp ind ica to r  f rom 
blinking to steady lit and then you can stop.

9

After 30 minutes, a beep sounds and the operation 
ends.

8

F i rm l y  i n se r t  t he  " adhes i ve  pad  t e rm ina l "  and  
the  "adhes ive  pad  connect ion  cord"  and  a t tach  
the  adhes ive  pad to  the  t reatment  area .
P l e a s e  p e r f o rm  t r e a tm e n t  a t  a  c om f o r t a b l e  
l e v e l  w h e r e  y o u  c a n  f e e l  t h e  c o n t r a c t i o n  o f  
musc les  caused by  e lect r ic i ty.

●Please do not attach the adhesive pad close to the heart. The heartbeat may get disrupted.
●If you use the product with the adhesive surface damaged or peeled off, it may cause burn 
injuries. Be sure to replace it with a new one before use.Danger

●Remove precious  metals  such as  necklaces ,  p ierc ings ,  r ings ,  and watches  before  
treatment.
●Adjust the level according to your physical condition.
●Be sure to use the special adhesive pad.
●Make sure the adhesive pad is  properly attached. You may feel  a strong stimulus if  
there’s an opening between the skin and the pad.
●Set the output level low at the beginning, and gradually increase it as you get used 
to it.  Do not suddenly do treatment at a high level.
●Please perform treatment according to the condit ion of  your  skin.  I f  you feel  any 
abnormality on your skin, stop using it immediately.

Caution

Skin

Protective film 
(transparent)

Adhesive pad terminal
Adhesive pad connection cord

Skin

❼

❻

❹

❺
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This  manual  promise to carry  out  f ree repairs  according to the warranty regulat ions .

［Warranty Regulat ions］
Power supply

Battery used

Voltage

Powerconsumption

Unit  s ize

Weight

Charging t ime

Usage t ime

Product name

Serial number

Purchase date

Parts covered by warranty

Customer name

Address

Sales outlet

Rechargeable

Lithium-ion battery 3 .7V

4.2V (MAX)

0.2W (MAX)

H9.5×W6.5×D1.6cm

About 115g

About 2.5 hours

10 hours or  more

eyenee（アイニー）

   Year        Month       Date

1 year  f rom the date of  purchase・Main unit

〒　　　　　　　　　　　　　　　　

                TEL　　　　（　　　　）

1. If there is no description of customer name, store stamp, serial number, and date of 
purchase, the warranty will be invalid.
2.  In the fol lowing cases,  the product wil l  be repaired for  a fee even during the 
warranty period.
(A) Malfunction caused by incorrect use and improper repair or modification
(B) Malfunction and damage due to transportation, moving, drop, etc. after purchase
(C) When it is necessary to replace consumable parts
(D) If the warranty is lost, or the necessary information is unfilled
(E) When the content of the warranty is modified without permission
(F) Malfunction due to fire, earthquake, water damage, abnormal voltage, etc.
(G) When used for other than general household use (business use, etc.)
3. Please present this warranty to the retailer for repair. If you are unable to present 
the warranty due to loss, you will be charged for repair.
4. This warranty will not be reissued, so please keep it in a safe place.

CRECHES Co., Ltd.
1-6-7 Azuchimachi, Chuo-ku, Osaka 541-0052Selling Agency

Main unit

8 .  P roduct  spec ificat ions Warranty
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